Forefront Online Security for Exchange
 

The State of Montana will be filtering spam with Forefront Online Security for Exchange to provide a better spam filtering product to the State of Montana Exchange users.  This is in initial phase and is being rolled out to small sets of customers at this time.
Once your agency has been moved over to Forefront Online Security for Exchange, you will begin to receive e-mail notifications from “quarantine@messaging.microsoft.com” informing you that you have spam messages. To recover a message to your Inbox, click the "Move to Inbox" link. If a message has been incorrectly identified as spam, click the "Not Junk" link. When you click the "Not Junk" link, the message will be recovered to your Inbox, and a copy will be submitted to the FOSE Spam Team for analysis.  An example notification is shown below in Example 1.
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quarantine @messaging.microsoft.com Sent: St 4/4/2009 935 PM

Tor Hardamon, Joel
[
Subject _ Spam Notification: 1 New 1 Total

): Microsoft:
/7 Forefront
Online Security for Exchange

Dear joeLhardamon @spamtest.mt.gov: You have 1 NEW spam messages as of February 24, 2009 1:25 AM (UTC)
The following s a st of messages that have been stopped by the Spam Quarantine email itring service.

To recover a message to your Inbox, click the "Move to Inbox” link.Ifa message has been incorrectly identified s spam, click the “Not Junk” link.
‘When you click the Mot Junk" link, the message will be recovered to your Inbox, and a copy will be submitted to the FOSE Spam Team for analysis.
To read a spam message, click on the Subject and you wil be directed to the Spam Quarantine™ login. After logging in, the message you clicked on
will be displayed.

To change the language ofthis nofification, go to Language Settings under Options page in Spam Quarantine.
Messages are automatically deleted from Spam Quarantine after 15 days

“The Not Junk feature is not available for tems fitered due o custom spam filer setings or for those who do not have permission o access Spam
Quaranine.

Sender Subject Date(UTC)  Size Movetolnbox NotJunk

1 "Joel Hardamon™ s t APr2,2009241PM  §987 Moveto lnbox NotJunk
<hardamon1@hotmailcom>
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Example 1
 To read a spam message, click on the Subject and you will be directed to the Forefront Online Security for Exchange Sign in.
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Example 2
First time users will have to complete the following Steps:

First time users of Forefront Online Security for Exchange please select “Need your password?”
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Example 3
 You will be prompted to enter your e-mail address select “Send” when finished.
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Example 4
Once you “Send” the e-mail address you will return to the “Forefront Online Security for Exchange Sign in.” page. You will see a message stating "An Email was sent to you with a link. Please click on the link in the e-mail in order to set or reset your password." check your email; you will have an email from exmailer@microsoft.com. 
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Example 5
This email will contain an HTML Link which will direct you to "Forefront Online Security for Exchange Sign in" page where you will be able to enter your new password. 
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Example 6
Please enter a new password and confirm the new password in the “Confirm New Password” field. Once you are done select “Submit”

You will now have access to view your spam message(s). To recover a message to your Inbox, click the "Move to Inbox" link. If a message has been incorrectly identified as spam, click the "Not Junk" link. When you click the "Not Junk" link, the message will be recovered to your Inbox, and a copy will be submitted to the FOSE Spam Team for analysis. To read a spam message, click on the Subject.
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Example 7
You can access Forefront Online Security for Exchange at any time to check your spam by going to the URL listed below.
https://quarantine.messaging.microsoft.com
